TM/o\

Giai pha ap dao tao ky nang
giao ti€p cho nhan vién

M6 phdng khach hang bang Al giip nhan vién c6 thé thyc hanh héi thoai,
X ly tinh hudéng va nang cao ky nang trude khi lam viéc véi khach hang thuc té
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Kich ban Giong néi ty nhién Khach hang Al Phéan tich
thuc té tur 3 mién Bac - c6 chan dung chuyén sauva
doanh nghiép Trung - Nam va cam xuc goiy caithién
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Chon hinh mau
khach hang

Cham diémva
phén tinh ky nang

Chon tinh huéng

Luyén giao tiép
cung nhan vat do
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‘ Tinh nang chinh |

Nhu Khanh
Nnan vit khich hang

» Bit adu roleplay

Tuy chinh ngoai hinh, giong néi ctia
nhén vat do thuc hanh déi thoai

Xin chao, cam on anh/chj da
Anh/chj c thé chia sé thém

Goi y tir Al

th&i gian hdm nay

vé nhu cau hién tai duge khong?

Dir lieu dao tao duwgc dwa vao kho
tri thirc ctia tirng doanh nghiép

Ggi y truc tiép
Téng quan danh gia
Téng diém

85/100

Hoan thanh t&t!

Giao tiép

Kién thirc

Piémmanh

© Lingnghe tich cuc

@ Trinhbay rérang

@ Tao thién cam véikhach hang

Sk Bhi Dong cam . N
HEEE Khuyén nghi caithién
© XU ly phan déivé gia
Giong digu & Xirly 4 e g 2
Sy tytin phan d6i © Truyéndat gia tri san pham

© Ty tin hon khi két thic

Goi y ndi dung tra Loi
theo thai gian thuc

Panh gia va theo doi
nang lurc nhan vién truc quan

Nang cao hiéu suat
nhan vién

Giam thiéu
chi phi dao tao

RUt ngan thai gian
dao tao nhan vién mdi

Giam phu thudc
vao ngudi huéng dan

Ap dung cho tat ca doanh nghiép cé nhu cau dao tao ky nang giao tiép

Tu' van vién

Cham séc khach hang
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